FRIENDS AND FAMILY TEST

Results for November 2023
Thank you to all the patients who completed a friends and family test survey in November 2023. 
1. How likely are you to recommend our practice to family and friends if they needed similar care or treatment?
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67% are extremely likely to recommend the practice.
23% are likely to recommend the practice.
8% are neither likely nor unlikely to recommend the practice.
1% are unlikely to recommend the practice.
1% are extremely unlikely to recommend the practice.
2. If we could change one thing about your care or treatment, what would it be?
· Happy with all my treatment and care. Happy with my experience with reception and Dr Hart.
· My care and personal experience with Dr Brown are exceptional.
· The practice nurse was lovely and friendly.
· You cannot improve on perfect and excellence. Excellent patient care.
· The care I receive from the staff is amazing and they are always helpful when I need them.
· Nothing, I am totally satisfied. You can’t get better service than what I have received.
· There is nothing that needs improvement. I have always been able to reply on the service you have provided for us. We always feel safe when we come to your surgery.
· More face-to-face appointments with GPs and nurses. End the telephone annual review.
· To be able to see a doctor rather than a nurse. Longer appointments.
· Need to make more appointments available in order to be seen sooner.
· Be able to book appointments more than 2 weeks in advance when asked to do so by the GP.
· To be kept more informed about treatment/progress/results. Should not have to chase up.
· Late night/weekend appointments for people who work. More on-line appointments.
· It can be difficult to contact the surgery via the telephone. 
· Reception can give an impression of reluctance to allow access to a GP face-to-face.
· Staff on reception can be heard in the waiting room when they are talking on the telephone.
